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CITY OF WETASKIWIN

MAYOR

On behalf of Council, I am pleased to present the
2013 City of Wetaskiwin Annual Community Report.

The Community Report is our account to you of
what the City did last year. It contains charts about
where your taxes go, information on how we’re
fulfilling the Strategic Plan, and highlights of some
of the many projects we accomplished together.

And we have much to celebrate: our excellent
business community, the opening of many new
businesses, our state-of-the-art hospital, our
excellent schools, our many festivals, our distinct
culture, and world-class institutions such as the
Reynolds-Alberta Museum and Canada’s Aviation
Hall of Fame. It’s easy to see why we are proud to
call Wetaskiwin home.

Bill Elliot,
Mayor, City of Wetaskiwin
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Reflecting on 2013, we have reason to be proud!
In September, Wetaskiwin Transit won the Award
of Excellence, a high honour bestowed by the
province, in recognition of the great service
they provide to citizens. Main Street had its
Grand Opening, where hundreds came out
on a beautiful day to celebrate. The Tour of
Alberta sped through Wetaskiwin, cheered on
by excited race fans. In October, The Ashoro
student delegation visited our City, providing a
unique cultural experience and strengthening
the relationship between Wetaskiwin and our
sister Japanese City. And then there was the
introduction of the Buy Wetaskiwin mobile
app - another service designed to facilitate
and assist businesses in Wetaskiwin - and the
ever improving relationship with our southern
Maskwacis neighbours. Truly, in these and other
areas, the City is moving forward and building a
safe, strong and proud community.

In October, 2013, I was proud to be re-elected
to a second term as your Mayor. I am grateful
and humbled by your support, and will continue
to work towards making Wetaskiwin an even
more attractive destination in which to live, work,
play, and learn. Joining me on Council are six
committed and passionate individuals dedicated
towards the same goal. Together – and with your
help – we will continue to build for the future and
celebrate our many successes.

c i t y o f w e ta s k i w i n

MESSAGE
FROM THE

MESSAGE
FROM THE
CITY
MANAGER
I am pleased to present the City of Wetaskiwin
2013 Community Report.
2013 was a busy year for the City of Wetaskiwin.
Throughout the year we saw a lot of construction
activity with many road projects, the introduction
of a City roadway crack-filling crew, more funding
spent on sidewalk replacement, and of course
our two major projects: the Manluk Aquatic and
Fitness project, and the Main Street reconstruction
and rehabilitation.
The City also saw significant economic
development activity in 2013, with several new
businesses in the Wetaskiwin Mall, and along 56
Street. In total over 100 new business licenses
were issued in 2013, and the total assessment
of commercial and industrial properties grew by
almost 4%. With our Main Street project now
complete between 48 Street and 53 Street (the
primary commercial area), people are enjoying
the wider sidewalks, brighter lighting, and safer
environment. Main Street is open for business!

As an organization, our City continued
to progress towards our goal of being an
“organization of excellence”.

As an organization, our City continued to progress
towards our goal of being an “organization of
excellence”. New financial software and a better
document management system are making it faster
and easier for City staff to get the information they
need to run the city efficiently, and to get you the
answers you need more quickly. Our website,
www.wetaskiwin.ca, continues to be improved, with
many new features and up-to-date information. It
is a great way for citizens to find information, or
contact us with concerns or suggestions. We are
also seeing citizens engaging on line by signing
up for our E-Newsletter, website notifications, or
following us on Facebook or Twitter.
The City also received an 89% score in a
comprehensive safety audit, conducted by
independent auditors. This is our highest ranking
yet, and proves that all our employees are
committed to safety as well as to customer service.
We hope that we will be able to continue these
changes in 2014 to provide even better service to
all our citizens.

Ted Gillespie,
City Manager

c i t y o f w e ta s k i w i n
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2012-2014
Corporate Strategic Plan
A strategic plan is an important part of successful long-term municipal planning. This document,
developed by City Council, helps Administration to prioritize community projects and goals, as well as
budget the appropriate funds to make them happen. In 2012, the City of Wetaskiwin updated its three
year strategic plan, focusing on our already well-established goals to achieve our vision of a safe, strong
and proud community. These goals are:
ACHIEVE ORGANIZATIONAL EXCELLENCE
SERVE & PROTECT OUR COMMUNITY
BE SUSTAINABLE
SUPPORT, EXPAND & DIVERSIFY OUR ECONOMIC BASE
INCREASE PRIDE & COMMUNICATION
To accomplish these goals and ultimately work towards our vision for a better community, the City of
Wetaskiwin is guided by its values of excellence, openness, responsibility, heritage, respect, cultural
diversity, sustainability, and exceptional customer service.
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13,000

MUNICIPAL OPERATING REVENUE SOURCES
MUNICIPAL TAXES: 48%
UTILITY USER FEES - WATER, SEWAGE & WASTE: 22%
USER FEES & SALE OF GOODS: 8%
GOVERNMENT GRANTS: 6%
PENALTIES & COST OF TAXES: 1%
INVESTMENT INCOME: 1%
FRANCHISE CONTRACTS: 6%
RENTALS: 2%
LICENSES, PERMITS & FINES: 3%
OTHER: 3%

MUNICIPAL OPERATING EXPENSES
ADMINISTRATION: 12%
PROTECTIVE SERVICES: 19%
ROADS, STREETS, WALKS, LIGHTING & AIRPORT: 22%
UTILITIES - WATER, SEWAGE & WASTE: 22%
FAMILY & COMMUNITY SUPPORT: 2%
SUBDIVISION LAND DEVELOPMENT: 4%
PARKS & RECREATION: 14%
OTHER: 4%
LEGISLATIVE: 2%

Note: Utilities are fully supported by user fees.

c i t y o f w e ta s k i w i n

community
services
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Linkages to THE 2012-2014 Strategic Plan:
achieve
organizational
excellence

increase
pride and
communication

be sustainable

serve and protect
the community

The Manluk Centre:
Wetaskiwin Regional Aquatics & Fitness

There were many exciting developments with the Manluk Centre: Wetaskiwin Regional Aquatics &
Fitness in 2013, but the cake-topper was when City Council awarded the naming rights of the facility to
Manluk Industries Inc. at the regular May 13, 2013 meeting. Manluk Industries, a local firm, offered over
one million dollars in a combination of cash contributions and gifts-in-kind for the naming rights.
Many other local businesses, organizations and citizens have generously donated to the Manluk Centre.
To view a list of sponsors and donors, please visit www.wetaskiwin.ca/manluk
Category Description

Gift Range

Friend

$1,000 - $2 499

Community Builder

$2,500 - $4,999

Partner

$5,000 - $9,999

Enthusiast

$10,000 - $14,999

Ambassador

$15,000 - $19,999

Leader

$20,000 - $24,999

Champion

$25,000 - $49,999

Visionary

$50,000 - $99,999

Philanthropist

$100,000 - $249,999

Benevolence

$250,000 - $499,999

Founder

$500,000 - $999,999

Legacy

$1,000,000 or more

Total donations as of December 31, 2013: $2,618,787.00
The City of Wetaskiwin extends a sincere thank you to all who have donated to the Community Capital
Campaign. This world-class facility will offer everyone in the region the benefit of a unique recreational
experience.
The Manluk Centre is expected to open early summer 2014. You can track its progress to completion on
the new Manluk Centre Facebook Page (www.facebook.com/manlukcentre).
Note: donations include cash and gifts-in-kind.

Wetaskiwin & Ashoro

Sister Cities

DID YOU KNOW? Wetaskiwin and Ashoro

Japan on an educational tour. Lasting a week
and a half, the tour included stops at Kyoto and
Hiroshima, where the students placed the 1000
paper cranes they had made to honour the
memory of those who perished after the atomic
bomb was dropped.

Our Sister City relationship currently includes
an annual exchange between students from
Wetaskiwin and Ashoro. The exchange provides
a cross-cultural experience that explores the
traditions, history, language and present day
geography of both countries.

Then, from October 1 – 4, 2013, forty-three
Ashoro students and seven chaperones came
to Canada and toured Wetaskiwin. Though the
Ashoro delegation was only in Wetaskiwin for
three days, the positive and lasting impact of
their visit was apparent to everyone involved in
making the cultural exchange a reality.

became Sister Cities in a twinning ceremony
that took place between former mayors Dorothy
French (Wetaskiwin) and Hirohiko Kagawa
(Ashoro) at Ashoro Friendship Park in Wetaskiwin
on September 15, 1990.

City of
Wetaskiwin
Wins
Outstanding
Achievement
Award

The City of Wetaskiwin (in partnership with the County of
Wetaskiwin, the Wetaskiwin Community Transportation Society,
Wetaskiwin Catholic Social Services, and Central Alberta Persons
with Developmental Disabilities) won the Outstanding Achievement
Award at the 2013 Minister’s Awards for Municipal Excellence for
the Community Handi-van Sustainability Program.
The award recognizes the work undertaken since 2009 to improve
the long-term viability of the service—a specialized transportation
system for seniors, individuals with special needs, and those who are
unable to drive due to medical conditions.
The Community Handi-van Program continues to grow more
sustainable every year, recording nearly 26,000 trips in 2013.
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On March 26, 2013, fourteen Wetaskiwin students
and their four chaperones traveled to Ashoro,

c i t y o f w e ta s k i w i n

Left: Wetaskiwin students displaying their handmade paper cranes in Hiroshima, Japan
Right: The Ashoro students pose for a photo in Wetaskiwin

DID YOU KNOW? Family &
Community Support Services
(FCSS) is completely unique to the
Province of Alberta, and is jointly
funded by both the Province (80%)
and the City of Wetaskiwin (20%).

Photos courtesy of Ron Asp

Family & Community Support Services

offers financial support for community initiatives
Community Grant Program

Program/Service

Amount Received

Boys & Girls Club of Wetaskiwin

Out of School Care programs

$14,800

Brighter Futures Society

Parent support

$1,200

Community Addictions Coalition

Awareness campaign

$500

Community Learning Council

Encounters With Anger program

$7,800

Horizons Centre

Community garden project
& Pioneer Days family activities

$1,000

Trendsetters Club

Community event

$500

Wetaskiwin & Area Early
Childhood Development Coaltion

Community family workshop

$2,850

Wetaskiwin Allied Arts & Crafts

Summer Day program

$5,785

Wetaskiwin Community
Literacy Program

Community Outreach programs

$1,750

Wetaskiwin Parent Link Centre

Program supplies

$2,500

Wetaskiwin Senior Citizens Society

Programs & activities for seniors

$2,500

Wetaskiwin Twilighters
Vision Support Group

Outdoor visionary/imagery event

$500

Wetaskiwin & District Family
Violence Outreach Team

Seniors Abuse workshop

$500

Wetaskiwin & District Victim Services

Volunteer program support

$5,000
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Non-Profit Organization/Agency

c i t y o f w e ta s k i w i n

The FCSS Community Grant Program provides funding to non-profit organizations and agencies. These
funds are available to enhance preventative programs and services that these organizations are offering
to City of Wetaskiwin residents. Grants are awarded based on meeting the provincial FCSS funding
guidelines, the amount of FCSS grant funds available and the number of qualifying grant applications
received. In 2013, the following programs and services received financial support:

Tour of Alberta
The Tour of Alberta sped
through Wetaskiwin on
September 6, thrilling
hundreds of racing fans
who lined the streets to see
cyclists sprint through our
City. Adopted through the vision of Albertan
Alex Stieda, the first North American to wear the
yellow leader’s jersey at the Tour de France, the
Tour of Alberta ran from September 3 – 8, 2013
throughout the province, starting in Edmonton
and ending in Calgary. The event drew athletes

that have competed in the Tour de France and
Tour of Italy, and included world and national
champions from various countries as well as topranked cyclists on the world circuit.
The event was sanctioned by the Union Cycliste
Internationale and Canadian Cycling Association,
and received a 2.1 ranking, the highest ever for a
Canadian stage race.

Community Clean-Up
the spring edition

The City of Wetaskiwin’s Community Clean-Up Campaign is always
a success, and 2013 proved no different. From May 11 – 20, 2013,
residents and businesses alike participated in picking up trash
around Wetaskiwin. The Pioneer Chrysler Street Team (pictured left)
collected eight bags of litter during one of their trips around the
community. Thanks for pitching in!

c i t y o f w e ta s k i w i n

c o rp o rat e
services
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Linkages to THE 2012-2014 Strategic Plan:
achieve
organizational
excellence

increase
pride and
communication

be sustainable

serve and protect
the community

2013 grant-in-aid program
The City’s Grant-In-Aid Program has been established to assist community groups, sports teams, and
other local organizations by providing grants to a maximum of $500 to offset municipal facility rental
costs or to provide financial assistance for projects or events that will benefit the community.
The following community groups received funding in 2013:
Organization

Project

Amount

Alberta Central Railway Museum

Railway Day

$500

Allied Arts & Crafts

Open House April 2013

$500

Canadian Parents for French

French Winter Festival

$500

Friends of Parkside Park

Exercise equipment for Parkside Park

$500

Juvenile Diabetes Research Foundation

Skate-A-Thon Fundraiser

$500

North Central Alberta Poultry Association

Annual Pigeon, Poultry & Rabbit Show

$500

Wetaskiwin Art Club

Annual Art Show

$500

Wetaskiwin Ashoro Friendship Society

Hosting Ashoro Student Delegation

$500

Wetaskiwin Curling Association

Junior Non-Competitive Bonspiel

$500

Wetaskiwin Firefighters

Santa Claus Parade

$500

Wetaskiwin Fire Services

2013 Fire Services Banquet

$500

Wetaskiwin Genealogical Society

October 2013 Workshop

$500

Wetaskiwin Health Foundation

6th Annual Barn Dance & Pie Social

$500

Wetaskiwin Jazz Society

Wetaskiwin Jazz Camp

$500

Wetaskiwin Music Festival

Annual Music Festival

$500

Wetaskiwin Rotary Club

Annual Rotary Hockey Draft

$500

Wetaskiwin Theatre Society

Purchase of microphones, stands & cables

$500

Wetaskiwin Word Weavers Writing Group

Writing competitions

$500

website
website

94,095
Total visits

The City of Wetaskiwin website is THE place to go to learn about all things
Wetaskiwin! From pool schedules to Council meeting agendas, everything
you want to know about the City exists online at www.wetaskiwin.ca

34,088

unique visitors

99

# of people
from different
countries
visiting the site

2:43

average visit
duration

4.08

pages
per visit

Photo by Jasper’s Studio

A Tie Breaker

Wetaskiwin residents went to the polls on
Monday, October 21, 2013, with the following
individuals being elected into municipal office for
a four-year term:
(Left to right) Wayne Neilson, Councillor | June
Boyda, Councillor | Joe Branco, Councillor | Bill
Elliot, Mayor | Tyler Gandam, Councillor | Patricia
MacQuarrie, Councillor | Bert Horvey, Councillor

library by the numbers: 2013

Monday

10:00am-8:00pm

1,028

Tuesday

10:00am-8:00pm

25+

Wednesday

10:00am-8:00pm

Thursday

10:00-8:00pm

Friday

33,448

board volunteer hours
volunteers
print materials

5,942

non-print materials

39,184

total collection

10:00am-5:00pm

89,249

annual in person visits/library user

Saturday

10:00am-5:00pm

44,976

visits to library website

Sunday

Closed

268

total number of program sessions

8,668

participants

4.73/5

overall satisfaction (average)
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Library Hours

*June Boyda and Alan Hilgartner were tied for
the 6th (and last) Councillor seat, with each
candidate receiving 1292 votes. According to
Alberta’s Municipal Government Act, a tie must
be broken by placing both names in a container
with one being drawn out. The name pulled from
the container is considered to have one more
vote, hence breaking the tie. June Boyda’s name
was the one drawn.

c i t y o f w e ta s k i w i n

Wetaskiwin’s 2013 Municipal Election

archives trc Appearance
In 1978, City Council gave the Archives a mandate to collect and
care for the documentary heritage of the City of Wetaskiwin and
surrounding areas. We store records from some of the earliest years
of our City’s history in our environmentally controlled and fire safe
vault. We conserve, preserve, and safeguard the past to make it
available now and for the future.
The City of Wetaskiwin Archives Department attended the Truth
and Reconciliation hearing in Hobbema (now Maskwacis) July
30 and 31. The Truth and Reconciliation hearings are part of a
larger commission, mandated under the 2007 residential school
settlement with the federal government, to reveal and heal the
damage done by the residential school system, in place from
1871- 1996. Under the residential school system, the Canadian
government developed a policy called “aggressive assimilation”
to be taught at church-run, government-funded industrial schools,
later called residential schools. The government felt children were
easier to mold than adults, and the concept of a boarding school
was the best way to prepare them for life in mainstream society.
The July hearings were held in the old Erminskin Junior/Senior High
School gym, the sole remaining structure from the residential school
that once stood on the site.

c i t y o f w e ta s k i w i n

engineering
& d eve l o p m e nt
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Linkages to THE 2012-2014 Strategic Plan:
achieve
organizational
excellence

increase
pride and
communication

be sustainable

serve and protect
the community

engineering department
The following engineering projects were completed in 2013:
•

•

Crack-filling
Instead of hiring contractors to complete the
crack-filling in 2013, the City’s engineering
and public works department’s teamed up
and completed the work themselves. Hurrah!
Spray patching
Spray patching is a quick, efficient and cost
effective way to patch cracked and damaged
pavement. In 2013 the entire north-south length
of 56 Street as well as the entire east-west length
of 40 Avenue was repaired using this method.

Main Street
Revitalization
P h a s e II

Phase II of Wetaskiwin’s Main Street Revitalization
took place from May until November 2013, and
was completed in four sections spanning from 50
Street to 53 Street along 50 Avenue (Main Street).
Underground infrastructure (which was over
a century old) received upgrades, and the
revitalized streetscape added a fresh new look
with new benches and light standards, as well as
wider walks.
Phase III (50 Avenue from west of 53 Street
intersection to 55 Street, including water
tower) and Phase IV (50 Avenue from east of 48
Street intersection to 47 Street) have yet to be
completed. No future construction dates have
been set at this time.

•

Roadway reconstruction

•

Laneway reconstruction

•

Roadway paving

•

Roadway resurfacing

•

Sidewalk upgrading

•

Main street revitalization (Phase II)

Public

Works
Roadway maintenance

•

Street sweeping
City crews sweep every road twice a year
(clean up from winter operations and
collecting fallen leaves). The downtown core
is swept weekly, and all main corridors are
swept as required (due to gravel spills, water/
sewer breaks, general debris, etc.).
Pothole and other minor road repair

•

Crack sealing
Instead of hiring contractors, a crew of six
summer students worked approximately 3500
hours from May until September to complete
the City’s annual crack sealing.

•

Curb painting

•

Snow removal
Snow removal was by far our largest
challenge due to 2013’s heavy amounts of
snowfall. Over 8,000 truckloads of snow were
removed from City streets and parking lots.

Southeast snow dump—one of six used in
the City (picture provided by Peter Pullishy)

Signs
Street sign maintenance/replacement was also
an ongoing challenge in 2013. The five new City
entrance signs were installed by Works & Parks.
New downtown signage was also installed, as
were signs that were faded.

21

Gravel Roadways & Alleys
Over six kilometers of gravel roads and 38 kilometers
of alley laneways are maintained regularly throughout
the year. This includes grading for ride ability and
drainage, adding gravel as needed, dust control, and
snow plowing and removal.
Parks
Our Parks department maintains approximately
300 acres of green space every week, as well as an
additional 200 acres surrounding drainage ditches,
industrial areas, and retention ponds. Our City
has about 4300 trees that the Parks department
maintains on a five to ten year cycle depending
on variety. Parks staff also try to replace as many
trees as the budget will permit, and 2013 saw
the planting of 62 additional trees in our parks.
In the winter time approximately 24 kilometers
continued on page 22...
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•

Photo courtesy of Ron Asp
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The City’s Public Works department currently
maintains 91 kilometers of paved roadways.
This includes:

...continued from page 21
of pathways and sidewalk connectors need to
be routinely cleared. Winter also means skating,
and there are five outdoor rinks that the parks
department must maintain.

•

Cleaning drainage ditches

•

Installing snow fence

•

Assisting with events

Other Tasks

•

Washing medians

Many of the other tasks accomplished by Public
Works in 2013 included:

•

Assisting other departments upon request
(sewer/water breaks and thawing catch basins)

•

•

Personnel and safety training

Equipment maintenance

more landfill information
Waste Tonnage Summary
The total tonnage managed at the Landfill in
2013 was 28,247 tonnes; an increase of 11,663
tonnes over 2013. Through the Landfill waste
diversion programs 19,669.6 tonnes (69.6%) of
waste arriving at the Landfill was diverted from
waste disposal cells. This means that only 8,577.4
(30.4%) tonnes of waste was actually buried - less
than the 10,000 tonne registration limit.
Landfill Waste Diversion Program
Waste accepted at the landfill is segregated into
seven areas:
1. The working face (buried waste)
2. Compost
3. Soil

Of the 19,669.6 tonnes of waste diverted 789.3
tonnes was green waste which was delivered to
the composting facility. An additional 755.1 tonnes
of material was diverted at the recycling depot.
Recycling Depot
A recycling depot was established in the City of
Wetaskiwin in 1998 to further divert waste from
the working face. The recycling depot collects
eight types of recyclables and green waste for
composting, including paper products, materials,
and plastics. The recyclables are marketed
directly to recycling companies and the green
waste is delivered to the Landfill for composting.
In 2013, the recycling depot collected 1,343.2
tonnes of materials. Of these, approximately 44%
(588.1 tonnes) was green waste. The remainder
(755.1 tonnes) was recycled.

4. Concrete & Asphalt
5. Metals
6. Tires
7. Wood waste
Note: Chemicals have not been accepted at the
Landfill since 2003.

Through the Landfill waste
diversion programs 19,669.6
tonnes (69.6%) of waste arriving
at the Landfill was diverted from
waste disposal cells. This means
that only 8,577.4 (30.4%) tonnes of
waste was actually buried.

Wetaskiwin Landfill
Inbound Loads 2013
Weight Shown in Metric Tonnes

household
waste

55.90

28.10

clean wood
waste

light metal &
tagged appliances

560.00

789.30

trees &
branches

10230.60
concrete &
ashphalt

51.30

compost

untagged
appliances

7980.60

c i t y o f w e ta s k i w i n

8549.70

1.90

soil

tires

23

total: 28247.40

83.15

203.59

mixed waste

newspaper

15.54
glass

281.59
cardboard

29.94

plastic 1-7

total: 756.15

2013 annual report

recycle depot
32.34

office paper

110.00

car batteries

development services
Development Services administers the permitting
and compliance certificate process, as well as
ensures that building and renovation designs meet
the City of Wetaskiwin’s high quality standards.

Development Permits Issued in 2013

Building Permit Summary
– 91 Building Permits Issued in 2013

213

sign
permits

2,831,290

$

commercial

1,380,000

$

industrial

187,700

$

institutional

110

development
permits

DID YOU KNOW? A development permit

ensures that any proposed development meets
the requirements of the Land Use Bylaw (180413), which addresses items such as setbacks and
building heights. A building permit ensures any
development meets the requirements of the
building code (which is a provincial standard).
In 2013, Development Services reviewed the
Safety Codes Contract and Council awarded
it to IJD Inspections Ltd until March 31, 2016.
Development also prepared and obtained
Council approval of the North East Area Structure
Plan (Bylaw 1815-13). The purpose of this bylaw is
to establish a framework for development in this
area of the City and encourage attractive, fully
serviced, high quality development.
Assessment
In 2013, Development Services prepared
assessments and sent assessment notices out on
5,265 Wetaskiwin properties.

3,450,816

$

residential

total

7,849,806

$

Taxable

$1,213,156,110

Grant in Place of Taxes $16,715,480
Exempt

$274,165,700

Total

$1,504,037,290

Residential

Low-Flush

T oi l et
Replacement Program

New Wetaskiwin
Entrance Signs are

Cree-ative

25

Don’t think you’ve missed the boat! This program
will continue until December 15, 2014, so please visit
www.wetaskiwin.ca/rebate to find out more about
how you can save money while conserving water.
2013 annual report

Early in 2013, as part of the rebranding process,
the City of Wetaskiwin installed five new entrance
signs along all the roads leading into the City. Two
of these signs—located at the entrances closest to
the four Cree Nations of Maskwacîs—contain Cree
syllabics. Recognizing the history of the land and
its inhabitants is something the City of Wetaskiwin
believes is important, especially since our own
name is derived from the Cree word wîtaskiwinihk,
meaning hills where peace was made.

The Residential Low-Flush Toilet Replacement
Program was introduced in 2013 as a means to not
only conserve water, but also assist residents in
saving money spent on water consumption. Local
homeowners who installed low-flush toilets (not
exceeding 6 litres per flush) in place of older, less
efficient ones received a $50 rebate—applied as a
credit on their utility account—per toilet installed.

c i t y o f w e ta s k i w i n

Did you know that in the average Alberta home,
approximately 30 per cent of indoor water use is
from flushing toilets?

Water Meter

Replacement Program
In 2013, the City of Wetaskiwin partnered with
Corix Utilities to replace/upgrade all of our water
meters. These new/updated water meters resulted
in increased accuracy and efficiency, as the City
could now remotely measure a household’s exact
water use instead of using estimates.
Photo courtesy of Ron Asp

utilities department
In 2013, the 10-member City of Wetaskiwin
Utilities team continued to provide Wetaskiwin
with safe and reliable water and wastewater
service. Ensuring that our drinking water
meets all regulatory and health standards and
that wastewater effluent discharged to the
environment complies with Federal and Provincial
Environmental Standards is always a top priority.
Ongoing maintenance and repair of our
wastewater collection systems are also important.
With 95 kilometers of gravity sewer mains flowing
through 1200 manholes, a lot of work goes into
ensuring everything is working smoothly.
The wastewater treatment facility (showcased in
the photo above) is located on the north-east
edge of the City. We treated 1.8 million cubic
meters of waste water in 2013 before discharging
it to the environment—into a tributary of the
Pipestone Creek, which flows into the Battle River,
which finally joins with the North Saskatchewan
River at North Battleford, Saskatchewan.

We sample and test both raw and treated
wastewater for pH, bio-chemical oxygen
demand, total suspended solids, and ammonia.
Consideration of our downstream neighbours—
including plant, animal and human life—is a key
guiding principal of our waste water collection,
treatment, and discharge.
Utilities staff maintained and improved operations
at the Level III Surface Water Treatment Plant
that produced 1.3 million cubic meters of

Operators inspected and
maintained the 10-kilometer long
transmission main, two drinking
water distribution pump houses/
reservoirs, and conducted repairs
on some of the underground pipes
valves and related equipment
such as the 450 fire hydrants and
4700 service valves/meters that
make up 95 kilometers of water
distribution piping.

drinking water in 2013. Operators inspected and
maintained the 10-kilometer long transmission
main, two drinking water distribution pump
houses/reservoirs, and conducted repairs on
some of the underground pipes valves and
related equipment such as the 450 fire hydrants
and 4700 service valves/meters that make up 95
kilometers of water distribution piping.

In 2013 most of the remaining 4700 water meters
were replaced with radio read water meters, the
aging 1980s era water truck fill was upgraded to
a coin and card system, the water treatment plant
waste stream pond was centrifuged, and repairs
were begun on Garden Meadows reservoir.
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Utilities staff also responded to over 130
after hours calls addressing pump house, lift
station, and water plant power outages, as well
as customer service needs (such as plugged
sewers, leaks, floods, and frozen water, storm,

or sewer lines). Over 30 repairs were completed
as required on older and frost damaged storm
water catch basins that are connected to the
51-kilometer-long storm water collection
system, and 15 underground drinking water
leaks were repaired.
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In August of 2013, the City of Wetaskiwin
received a cheque from the Knights of Columbus
for the By-the-Lake Park Trail Upgrade totalling
$117,759. This, along with the City’s portion of
$124,000 will enable staff to widen and pave the
existing gravel section of the trail.
“This grant will enable us to upgrade the
existing trail so it can be used by multiple users,

regardless of mobility,” said Chris Cambridge,
Director of Engineering & Development with the
City. “We thank the Knights of Columbus for their
contribution. Once the project is complete it will
become yet another great asset in the City’s park
and trail system.”

2013 annual report

By-the-Lake Park Trail Upgrade Project

main street grand opening
On Friday, October 11 Wetaskiwin-Camrose MLA
Verlyn Olsson and Mayor Bill Elliot presided over
the opening of Phase Two of the Main Street
Revitalization. The second phase of the project
was budgeted at nine million dollars but ended
up costing less than seven – a substantial savings.
During the ceremony, a piece of storm sewer pipe
was displayed that had been taken out of service.
Over 100 years old, formed entirely out of wood,
and wrapped in wire, the piece of pipe provided
solid evidence as to why the below-ground utility
infrastructure had to be replaced! In addition to
providing updated below-ground infrastructure,
the Main Street revitalization project included
upgrading the above-ground streetscape by
installing high-efficiency LED lighting, benches,
and trash containers, all in an attractive Victorian
architectural style.
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p rot e ct ive
services
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Linkages to THE 2012-2014 Strategic Plan:
achieve
organizational
excellence

increase
pride and
communication

be sustainable

serve and protect
the community

emergency

calls 2013
6

house fires
fires in other
buildings

67

motor vehicle
accidents

85%

organization
commitment

hazard ID
& assessment

98%

84%

program
administration

incident
investigation

94%

81%

orientation
& training

emergency
response planning

93%

80%

hazard
control

formal workplace
inspection

5

grass/brush fires
bale/baler fires

3

4

misc. calls/ fire
pit complaints
dumpster fires

24

25

98%

mutual aid
power lines down

18

18

gas leaks/
chemical clean up
ems assist/rcmp
other assists

10

A Health and Safety COR Audit was completed
in October, 2013. Overall the City did very
well; achieving a level of 89%. A higher score
is beneficial for a number of reasons- not least
of which being that a higher score means lower
insurance rates!
Here’s how we scored in the following areas:

vehicle fires

7

7

cor audit

4

controlled burns
alarms ringing
or false alarms

110

total calls: 308
2013 2012 2011 2010 2009
rural calls 101

74

67

77

112

city calls 207

169

158

171

178

total calls 308

243

225

248

290

With some simple process changes and our
continued commitment, we should be able to
improve our score even more next time – our goal is
90+%. The next review is scheduled for Fall, 2014.
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economic
d eve l o p m e nt
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Linkages to THE 2012-2014 Strategic Plan:
achieve
organizational
excellence

increase
pride and
communication

be sustainable

serve and protect
the community

BUY Wetaskiwin
Mobile App

Wetaskiwin consumers who are familiar with
searching for products and services using the BUY
Wetaskiwin electronic business license directory
can now perform the same searches with their
Smartphones. Web Q/A, the Illinois-based creator
of the Shop Q/A electronic business directory
module, announced in 2013 that Wetaskiwin
would adopt their mobile app.
The mobile app utilizes GPS technology to assist
consumers in locating desired services, such as

a restaurant (which might be located under the
NEARBY option). In addition, the existing features
of BUY Wetaskiwin, which includes the ability to
search products and services by category, are part
of the app.
Available for iPhone and Android devices, the BUY
Wetaskiwin mobile app is one the latest steps in
the the City of Wetaskiwin’s goal to assist our local
businesses in growing their customer base.

The mobile app utilizes
GPS technology to assist
consumers in locating
desired services, such as
a restaurant
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New Joint Economic
Development Initiative website

JEDI was one of the first
municipal partnerships of

New website features:
What’s Happening – Located on JEDI’s home
page What’s Happening features information,
news and events as it relates to JEDI.
Notify Me - A function that allows users to
subscribe to email and/or text message
notifications regarding an addition to JEDI’s Alert
Center, Request For Proposals, Employment
Opportunities or Event Calendar(s).

its kind in Alberta to enter
into a Cost and Revenue
Sharing Master Agreement.
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www.jedialberta.com
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To further its objective, a new JEDI website was
launched in the summer of 2013 to provide more
relevant and up-to-date information to business,
industry, potential developers, investors and
residents in the JEDI region.

From the beginning of 2013 until the end
of June, JEDI developed and coordinated
website content, including research, collection
of information and organization of content.
During the months of May through July, JEDI
staff worked with CivicPlus to upload content
to the various pages and modules of the newly
designed website. The new website went live at
the end of July, 2013.
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The Joint Economic
Development Initiative
(JEDI) is a dynamic, awardwinning economic development partnership
between the City of Wetaskiwin, the Town of
Millet, and the County of Wetaskiwin. A not-forprofit organization, JEDI was incorporated under
the Alberta Societies Act in May of 2003 for the
purpose of fostering industrial development. The
JEDI partnership was one of the first municipal
partnerships of its kind in Alberta, and involved
the three partners entering into a Cost and
Revenue Sharing Master Agreement in order
to attract industrial developers in a spirit of
cooperation rather than competition.

Skyport
Flying
High
With the ultimate closure of the Edmonton
City Centre airport finally becoming a reality in
2013, there were a number of aircraft owners
who discovered the advantages of selecting the
Wetaskiwin Regional Airport as the home base

for their aircraft. As the only Transport Canada
certified airport in Alberta where an aircraft owner
can purchase airside land (all others only offer 99year leases) Skyport Phase I is almost sold out.

new businesses
The trend of new business openings continued
in 2013 with dozens of companies making the
decision to provide products and services to
our vibrant economy. While this total is slightly
lower than 2012, it is important to note that there
were 10 new business licences sold in the first
ten days of 2014. The direction is positive. The
Economic Development department continues
to focus on attracting development in all sectors,
including the retail sector, with the goal of
increasing the level and diversity of retail services
in our community. We continue to exhibit at the
International Council of Shopping Centres (ICSC)
and other trade shows, which draw the retail
prospects and shopping centre developers that
we are hoping to attract.
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additional
i n f o rmat i o n
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Want additional information on anything contained in this report, including
Audited Financial Statements, more on the Manluk Centre: Wetaskiwin
Regional Aquatics & Fitness, or updates on where the City is going in
2014 and beyond? Check out our website at www.wetaskiwin.ca

4705-50 Avenue | Box 6210
Wetaskiwin, Alberta, T9A 2E9
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